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Enhance Your Identity and Access
Management with UMRF Ventures

At UMRF Ventures, our ldentity and Access Management team expertly
mManages and optimizes access across platforms like SailPoint and Active

Directory, while leveraging ServiceNow to efficiently handle customer requests

for role-based access throughout the onboarding-to-offboarding lifecycle,

ensuring secure and streamlined operations.

Who We Are

Based in Memphis, Tennessee, UMRF Ventures is a wholly
owned subsidiary of the University of Memphis Research
Foundation. Since 2017 we have been committed to delivering
top-notch IT Managed Services that not only cater to your
current IT concerns but also ready your business for future
opportunities. With our technology expertise, a talented
workforce, and insightful consulting, we position your business
for sustained success.

A few of the companies that Trust Us : FedEx, Raymond James,
Sedgwick, City of Memphis, Methodlist LeBonheur Healthcare,
MLGW, Ting, and First Horizon Bank

Why Choose Us

Innovative Partnership Model & Talent Pipeline
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Collaborate with UMRF Ventures to leverage our
unigue Managed service approach, while building
a talent pipeline of future professionals for your
company.

Consulting Expertise

& UMRF Ventures provides comprehensive consulting
services to help businesses optimize operations,
focusing on IT, Business Analytics, and dashboard
consulting. These services offer valuable insights for

data-driven decision-making.

® Cost-Effective Solutions
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Enhance your service delivery by utilizing UMRF
Ventures. Our operations are efficiently operated by
motivated student workers at competitive rates. We
are dedicated to delivering innovative solutions !

Contact Us

901.678.4444

Our Services

Access Lifecycle & Governance

e Provision and revoke access during
onboarding/offboarding

¢ Manage access to systems like SailPoint, Active
Directory and Office365

e Safeguard sensitive information and critical
systems from unauthorized access

Security & Compliance

e Enforce Role-Based Access Control & Least
Privilege principles

e Maintain compliance and reduce breach risks

e Centralized access management

Operational Support & Communication

e Execute ticket-related tasks accurately to
meet SLAsS

e Provide clear, timely updates

e Maintain accountability and alignment across
teams

Risk Management & Data Protection

e Implement security-first access controls

¢ Monitor and manage access to prevent
unauthorized activities

e Protect critical systems and sensitive data
from security incidents

www.umrfventures.com




